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Introduction

Z39.50

The accessibility of library catalogues has much improved with the coming of Internet and the WWW. It
remains however a laborious undertaking to consult several library catalogues in search of an item.
Searches have to be repeated, using the proprietary web-interface of each catalogue.

The international ISO 23950 standard, (or NISO Z39.50) allows the searching of catalogues with a Z39.50
client. This means that a user is only confronted with one interface while searching databases mounted
on different systems. On top of that, these databases can be searched simultaneously.

This standard, with its Version 3 officially adopted by ISO in 1995 has now reached a mature status and is
being supported in most state-of-the-art library software.

Over the last two years, several Belgian libraries have migrated to newer library management systems or
are in the process of doing so (ULB - Unicorn; UCL - Virtua; RUGent - Aleph; KULeuven (LIBIS-Net) -
Amicus ... ). Most of these systems support the Z39.50 library access protocol and libraries are investing
resources in making their catalogues available through this standard.

As said before, the standard allows for simultaneous consultation of catalogues, a facility that previously
could only be obtained by physically joining the catalogue records into one union catalogue. Most Belgian
academic and research libraries now are providing their data concerning monographs to the CCB
(Collectieve Catalogus van Belgié / Catalogue Collectif de Belgique) and their data concerning
periodicals to Antilope. The Antilope catalogue is maintained by the library of the Antwerp University
through continuous updating based on the changes reported by the participating libraries. The CCB on
the contrary, is recreated almost every year by merging the complete catalogues of the participating
libraries. Both databases are published on a CD-ROM called 'Union Catalogues of Belgian Research
Libraries" which allows them to be consulted through one interface. In both cases it takes a lot of effort to
produce the databases.

The arrival of the Z39.50 protocol brings a virtual Union Catalogue into scope, where it is no longer
needed to maintain a physically merged catalogue for consultation.

Why a concerted action

The implementation of Z39.50 is not so simple as the above paragraphs would lead to believe. If one
would like one's library system to interact with another one, agreements are needed. One can reach an
agreement with each library separately on a bilateral basis. This may prove to be a course that advances
very slowly and might deter new libraries from implementing the protocol because there will be no
guidelines.

The WG-Lib proposal for a concerted action aims at setting these guidelines by reaching a common
agreement among Belgian libraries about how the Z39.50 protocol could be implemented for the benefit
of all. One of the benefits could well be a virtual union catalogue, not only for consultation but also for
cataloguing and resource sharing.

WG-LIB

The Belnet User Forum Workgroup on Libraries (WG-Lib)" represents the libraries and documentation
centres of the BELNET sites that provide electronic information through the Belgian academic and
research network.

One of the primary tasks of WG-Lib is to initiate projects that extent the number of services that libraries
can provide over the BELNET network. WG-Lib identified the implementation of Z39.50 as having great
potentiality for such services.

! http://lib.ua.ac.be/WGLIB/root.html
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Since WG-Lib gathers people from the French and Dutch speaking libraries and from technical and
institutional level it was felt to be the appropriate platform for the co-operation that is needed to
implement Z39.50 on a larger scale. A specific workgroup was established with people belonging to
university libraries already involved in Z39.50 developments such as KULeuven, UCL, ULB, RUG and
Royal Library. This Belgian 239.50 Implementors Group (BeZIG) will co-ordinate the concerted action.

Working Seguence

In order to motivate the participating institutions and libraries and possible subsidising organisationsn the
BeZIG decided to follow a step by step strategy, providing, at each step :

- concrete goals (functions, services) ;

- measurable features (investments, time) ;

- bases for the next step.

Preliminary step : Enquiry among the Belgian libraries
To get an overview of the present status of automation, cataloguing and Z39.50 implementation among
Belgian libraries, an enquiry will be sent out to a great number of Belgian libraries.

Step 1 : Establishing reference information for 1-to-1 Z39.50 consultation
The information gathered in the enquiry will be made available so that setting up bilateral connections will
be facilitated. The creation of a BeZIG website, containing this information is envisaged.

Step 2 : Establishing 1-to-N Z239.50 consultation

A further step will be the possibility to consult several catalogues simultaneously. Therefor a common
Z39.50 profile has to be agreed upon and/or one or more gateways to the participating catalogues may
need to be created. Participating catalogues may include catalogues converted to the Z39.50 compatible
ERL-platform.

Step 3 : Shared cataloguing
This phase could include deduplication of search results from different databases and the organisation of
record exchange between different systems.

Step 4 : Links with existing services

Though mentioned as a last step, it is evident that linking with other information navigation and delivery
services, will be paid continuous attention to and that links will be established whenever relevant and
possible.

The progress reports and additional information related to this concerted action will be made available on
http://www.kbr.be/bezig/ or can be obtained from bezig@kbr.be.
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Enquiry

Please find herewith the enquiry that was previously mentioned as being the preliminary step of the
working sequence.

Goals of the enquiry

The goals of the enquiry are threefold:

- It should give the BeZIG and WG-LIB an overview of the present state of affairs concerning the
automated library management systems in use, the cataloguing practice and the Z39.50
implementation in Belgian libraries.

- By probing the opinions, expectations and potential engagements of libraries regarding a co-
operative action to implement the Z39.50 protocol in Belgium, the enquiry should enable BeZIG and
WG-LIB to define priorities, set out a realistic course and inform and advise the existing library
consultative bodies about it.

- By addressing a large number of libraries and documentation centres in Belgium it will bring the
existence and mission of WG-LIB to the fore and create some awareness with respect to future
developments in the Belgian library landscape.

Libraries aimed at

WG-LIB is representing the libraries of the BelNET? institutions. It is therefor appropriate that these
libraries will be asked to answer the enquiry.

A concerted action for the implementation of Z39.50 should eventually lead to a wider availability of
catalogue data. Since many Belgian libraries already aim at this wider availability by contributing their
data to the union catalogues Antilope and CCB, all of these libraries have therefor been selected to
receive the enquiry.

Besides the libraries of both groups BeZIG identified a number of other important libraries.

In all some 200 libraries have been selected. The complete list can be found at http://mww.kbr.be/bezig/.
As a consequence of the above selection criteria, (BeINET institution and/or dataprovider for Antilope and
CCB), public libraries have not been considered for the enquiry. This does not mean that these and other
libraries will not be able to profit from the results of the concerted action. If a library, not mentioned in the
list, is willing to answer the enquiry, it can obtain the questionnaire from the website mentioned above.

2 http://www.belnet.be
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Practical instructions

The enquiry consists of three parts and a technical annex.

Part 1 identifies the library and needs to be filled in by all responding libraries.

Part 2 deals with technical issues related to the library management system (section 1), the
cataloguing practice (section 2) and the Z239.50 implementation (section 3). Please follow the
guidelines to fill in those parts that are relevant to your library.

Part 3 concerns the opinions, intentions and potential engagements of libraries and can be answered
by all libraries.

The Technical Annex should be answered by libraries that use or plan to use the Z239.50 library
access protocol.

Please return the completed questionnaire properly stamped by 17/03/2000 to :

WG-LIB

c/o Koninklijke Bibliotheek - Bibliotheque royale
Keizerslaan 4 - Boulevard de I'empereur 4

1000 Brussel - Bruxelles

or use the enclosed address sticker.

Contact and info®:

e-mail : bezi kbr.be
http://mww.kbr.be/bezig/

% If no e-mail connectivity is available, you may try calling : 016 32 22 63 (Dutch) or 010/47 21 84 (French)



